




NO POVERTY

Thanks to its location, the company supports people living in 
rural areas and offers jobs for local residents.

Due to the opening of the second headquarters, the company 
plans to increase the number of full-time jobs.



ZERO HUNGER

The company encourages local farmers to grow a variety of 
plants that we use to make pet food. We use over 300 
different feed materials.

By the end of 2023 r.

Signing contracts with local producers of agricultural products. 
In order to tighten and expand cooperation, we plan to visit at 
least 5 suppliers per year.



GOOD HEALTH AND WELL-BEING

The company provides first aid training for employees, putting 
people's health and lives first.

During the pandemic, the company introduced COVID-19 
procedures to minimize the risk of infection. The employer 
promoted vaccinations and the use of personal protective 
equipment.

The company regularly carries out occupational risk 
assessment tests for specific positions.

In order to ensure the safety of employees, inspections of fire 
protection equipment are carried out twice a year – that is
more often than required by law in Poland.



By the end of 05.2023 r.

Purchase of two defibrillators and making them available in the 
warehouses in Kobylarnia and Kołaczkowo.
By the end of 06.2023 r.

To reduce physical loads, it is planned to purchase a palletizer 
and an automatic vertical lift.

By the end of 2024 r.

In order to create safer working conditions, it is planned to 
purchase a fire protection early warning system.

By the end of 2026 r.

Replacing synthetic dyes with natural ones in all products.

GOOD HEALTH AND WELL-BEING



QUALITY EDUCATION

The company is involved in the public educational campaign „A 
day without littering".

Running an educational blog in cooperation with veterinarians 
and behaviorists - spreading content that has a real impact on 
improving the welfare of animals.

By the end of 2023 r.

Conducting external training for the HACCP team. Organizing 
training for a team of internal auditors.

Involvement in an educational program on healthy pet nutrition 
for preschool and early school children.



GENDER EQUALITY

The company employs both men and women who hold senior 
positions. 

Equal opportunities for promotion in a given position, 
regardless of gender.

By the end of 2023 r.

Update of the payroll regulations in terms of preventing pay 
discrimination.



CLEAN WATER AND SANITATION

The company enters into agreements only with entities 
authorized to collect and recycle waste.

Systematic water tests are carried out.

The company conducts responsible waste management and 
water consumption. Employees' awareness of proper waste 
segregation and reasonable water consumption is raised 
through periodic training.

Very low water consumption for production and technological 
purposes.
By the end of 2024 r.

Installation of retention tanks for rainwater in order to minimize 
water consumption from water supply systems.



AFFORDABLE AND
CLEAN ENERGY

Bearing in mind the environment and climate, in 2022 the 
company invested in photovoltaics up to 50 kW and solar 
panels that produce green energy used for production and 
administration.
By the end of 2025 r.

Expansion of photovoltaics with new panels up to 200 kW in 
Kobylarnia and Kołaczkowo.



DECENT WORK AND
ECONOMIC GROWTH

The company creates clear and transparent conditions for 
remuneration of employees.

Social audits are carried out twice a year to verify employment
conditions, social, environmental and health and safety 
conditions.

Organization of transport to and from work for foreign
empleyees.

Numerous benefits for employees, such as: group insurance, 
private medical care, employee discounts, Christmas packages 
for children.



By the end of 2023 r.

Including information on the 100% and 50% overpaid hours on payslips, 
as well as a night supplement.

Carrying out a risk assessment and analysis of the company's impact on 
human rights violations within the organization and in the supply chain.

By the end of 2023 r.

Extension of social rooms.

DECENT WORK AND
ECONOMIC GROWTH



INDUSTRY, INNOVATION
AND INFRASTRUCTURE

Using the method of packaging in a protective atmosphere in 
the presence of nitrogen, in order to ensure our products 
unchanged organoleptic properties for at least 2 years from 
the date of production. 

The use of a re-closing system (ziplock) also affects the 
preservation of the products’ properties after they have been 
opened.
By the end of 2023 r.

Implementation of a new WMS software - Grafitti to optimize 
production and storage costs, as well as reduce paper 
consumption.



REDUCED INEQUALITIES

The company employs people with disabilities, activating 
them professionally and eliminating segregation.

The company employs foreigners who are employed under 
the terms of an employment contract.

The company has an elevator and a toilet adapted for people
with disabilities.

By the end of 2023 r.

Widening of parking spaces in order to adapt them to the 
needs of people with disabilities.
By the end of 2025 r.

Withdrawal from mandate contracts in favor of employment 
contracts.



SUSTAINABLE CITIES
AND COMMUNITIES

Modernization of the entire historic tenement 
building in which the company’s Moby Dick pet store 
in Bydgoszcz is located.



RESPONSIBLE CONSUMPTION AND 
PRODUCTION

Using GTIN standards improves product information
management. 

Using the FEFO principle in our warehouses, we minimize the 
losses of raw materials and finished products.

Defective, but safe products are donated to shelters, 
foundations, etc. thanks to which we prevent wasting goods
while supporting those most in need.

In 2022, a new biscuit baking line was purchased, which 
shortens the production process by the drying stage.



RESPONSIBLE CONSUMPTION AND 
PRODUCTION

Plastic trays for packing grass have been replaced with 
completely biodegradable paper trays.

The feed production process is subject to rigorous quality 
testing at every stage by our Quality Control dept. - from the 
receipt of raw materials, preparation of semi-finished products 
and products according to strictly defined recipes, ending with
packaging process and storage.

Our suppliers have all the necessary certificates ensuring
quality and safety.

Companies supplying feed materials and additives are under 
constant veterinary supervision.



By the end of 2024 r.

Purchase of a power generator for the warehouse in 
Kołaczkowo in order to prevent the effects of power supply 
interruptions.

Purchase of more efficient machines, e.g. a hay machine.

By the end of 2023 r.
Reduction of foil waste on the Vigo and Doypak machines.

RESPONSIBLE CONSUMPTION AND 
PRODUCTION



CLIMATE ACTION

In order to minimize energy usage, only energy-saving light 
bulbs are used on the premises.

To reduce greenhouse gas emissions, the company has 
expanded its car fleet with hybrid cars.

By the end of 2025 r.

Installing heat pumps at both company locations to reduce 
carbon emissions.



LIFE UNDER WATER

The company’s offer includes products made of old fishing
nets.

Through the sales of Be Nordic line, Trixie supports sea
protection programs. Only in spring 2019, 100 kg of fishing nets
were pulled out of the Baltic Sea. 
In 2020, the problem of cigarette butts was taken up.

In the company’s offer you can find Happy Dog Goood Trout 
line. Its profits are invested in removing plastic from the ocean. 
A purchase of 10 kg Goood Trout dry food gives a possibility to 
fish out around 10 kg of plastic waste.



LIFE ON LAND

The company engages into a public educational campaign - „A 
day without littering”.

There are 1 372 trees of various species planted on the 
company’s premises. 

Hobby takes part in posadzimy.pl campaign. Only this year, 
100 trees have been planted.

Replacing the Expert products’ packaging foil with recycled 
one.

Garden & Fun products are entirely biodegradable.

Financial support for the construction and operation of the 
waste recovery and recycling system, which is symbolized by 
the green dot sign placed on the packagings.



LIFE ON LAND

Keeping balance between paved and green areas is important for the 
company. As the business expands, lands are purchased 
simultaneously in order to maintain the right proportions.

The company supports feeding campaigns for wild animals and places
its own products for birds on the premises of the company.

By the end of 2023

Carrying out a project during which 420 tree seedlings will be planted.

Replacement of disposable plastic bags with reusable bags in the 
company store and in marketing.



LIFE ON LAND

By the end of 2023

A decision was made to stop using aluminum packaging in production.

By the end of 2024

Gradual reduction of our products’ double packaging, such as additional foil
or cardboard.

Replacement of Garden & Fun packaging with environmentally friendly 
options.

We will start using eco-friendly paper packaging tape.



PEACE, JUSTICE AND STRONG
INSTITUTIONS

Since the beginning of the war in Ukraine, the company’s
owner was involved in helping refugees. He handed over
resources for this purpose and has provided shelter for women 
with children.

In order to suport the attacked country, 100 buletproof vests
were purchased for Ukraine’s defenders. 

Also, Ukraine’s dog and cat shelters received food, medicines
and first aid supplies.



PARTNERSHIPS FOR THE GOAL

Cooperation with business partners sharing the same ethical 
principles.
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